
CRM Word Letter Maintenance (CRW200)

Create master  

template on  the 

template directory

Add letter to 

iSeries via 

CRW200

Open the master 

template on 

template directory 

Update the  

template

Register the 

updated template

View errors Any errors?

No

Yes

The letter ID must be the 

same as the Word template 

ID on the template directory

Registration will validate the variables on the 

template. 

The variables for the CRM letter is dependent on 

the source of the system template for the incident 

and is defined on TMSCRM/TMP-VARL.

Template is 

saved to the 

document & 

template directory 

1. The template version is updated by 1. The 

updated latest version is written to the document 

directory and is ready for use in the letter 

generation. 

2. The master template is updated to the template 

directory. 

New Letter 

template?

Y

The server location of the 

template directory is set  up 

in  XAM160 and ********/DE-

SVR.

Ensure the Java agent is 

running.

N

View list of latest 

templates

All the latest templates are listed 

from the document directory with 

their version number. The location 

of the document directory  is set  

up in  XAM160 and ********/DE-

SVR.

Select the 

template for 

maintenance
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