
 
 

4. Returns Creation 
When the dates are right for returns advice, the details are e-mails to the clients warehouse 
contact. The option may be triggered from the rental contract as shown below. The option E- 
mail return Advice from the ‘A’ document would trigger the return document for the entire lot (i.e. 
for the ‘A’ document and the rest of the ‘C’ documents) i.e. for all returns. If the return option is 
initiated from the ‘C’ document, then the returns associated for that document only is selected. 

 

4.1 Generate Returns Advise – Stock Ready to Receive 
 

 
 

4.2 See Returns Advise Word doc & Email (record state 
good/damage) 

 

 



 
 

 

 
 
 

The above is the attachment sent to the W/H person to fill and return with the stock to be 
returned. 

 

4.3 Process to Record Cleaning 
Using the returned goods, the operator would check the goods and report the state of the goods  and 
time spent in the cleaning process. (Refer to point 6 for the process in detail). 
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