
DSE501 Backorder Item Substitution  

Overview An outstanding title can be substituted in a single transaction.  The title’s outstanding 
orders are retrieved and substituted with an ISBN that is manually entered.  The new 
ISBN also updates the Title Masterfile as the substitute for an old ISBN, to redirect 
any future orders. 

Purpose This panel allows you to: 
Substitute an Outstanding Item 

Explanation 
B/O substitution checks substitution warehouse flag in TMSDS/WH-DFTR determines if 
substitution of B/O item is allowed for the drop ship warehouse. This will only be 
applicable if the original order is set-up to allow substitution in the first place when the 
order was initially created.  
The valid values of this flag are: 

• blank and '1' - allow substitution for this drop ship warehouse 

• '2' – do not allow substitution for this drop ship warehouse even if the original 
order has been flagged to allow substitution. 

This additional option can be used to disallow substitution on drop ship warehouse on 
orders that were originally set-up to allow substitution. 

Examples 
This section illustrates examples concerning: 
Example 1: Substitution of an Outstanding Item 

Example 1: Substitution of an 
Outstanding Item 

This example describes how to perform substitution of an outstanding item. 
1. Select menu OS BO Substitution: Man from Base Modules>Distribution>Order 

Processing & Billing>Outstanding Orders>Other>Substitutes and 
Transfer>Substitutions menu. 

DSE501 Backorder Item Substitution panel is displayed. 



 

Relevant Fields 
From ISBN The ISBN to be replaced. 

To ISBN The ISBN to be substituted. 

Retain price If this is flagged as Yes the fixed price flag and the fixed 
discount flag are both set to Yes. 

Update original 
ordered ISBN 

This Yes/No field is used to indicate if the original ordered 
title is to be updated with the To ISBN code, on the 
outstanding order.  This prevents invoices (resulting from 
O/S order releases) from printing the original ordered title 
as well as the substitute.  Yes updates both the original title 
(From ISBN) field and the new title (To field).  No updates 
only the new title (To field). 

2. Key in required fields and click OK to execute substitution. 
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