TYMO10 Interest Code Maintenance

The relationship between the product and the course is maintained through common

Academic curriculum can be set up consisting of a list of interest codes with courses
applied against these interest codes. The curriculum gets applied to an institution

There are 5 hierarchy levels to the interest code to enable categorising and
searching for the interests. These user defined levels are stored in control files
TMSTY/IC-INL1 to TMSTY/IC-INL5. The interest codes that are available to the
contact/customer link would be based on the curriculum/interest code that is applied
to the customer. If curriculum is not set against the customer, there is no check
against the interest that is applicable against the contact. When applying interest
codes, the ‘Show all' option allows for all the available interest codes to be available

This program allows the addition and maintenance of interest codes. Alpha search
facility is available to assist in searching valid interest codes.

Overview
interests, which is maintained in Interest code file.
customer.
and to be set against the contact.
Examples

This section illustrates examples concerning:

Example 1: To add an interest code

Example 2: To maintain an interest code

Example 3: To delete an interest code

Example 1: To add an interest code

This example describes how to add an interest code to the Interest Code File.

Select option Academic Interest Code Maintenance from Publishing
Modules>Customer Relationship Management>Academic Adoptions>Academic
Maintenance menu.

TYMO10 Interest Code Entry/Maintenance panel is displayed
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Interest Code A code used to identify the Interest you are
adding to the system.

Interest Code A Description relating to the Interest Code.
Desc

Interest Levels 1- These 5 customer specific hierarchy levels are
5 assigned to interest codes for categorising and

easier searching.

3. Key in the Interest code and description of the code and click OK or press
<ENTER>. The message Record addition - successfully completed displays on
the screen.

Example 2: To maintain an interest
code

This example describes how to maintain an existing interest code in the Interest Code
File.

4. Repeatstep 1 as in Example 1: To add an interest code.

5. Key in the Interest code you want to change. Click OK or press <ENTER>.
6. Make the required changes. Click OK and press <ENTER> to confirm.

Example 3: To delete an interest
code

This example describes how to delete an existing interest code in the Interest Code File.
7. Repeat step 1 in Example 2: To maintain an interest code.

8. Either enter the code to be deleted or select from a list of codes. If selecting from a
list of codes, highlight the code and select the Delete Function. The code details
will display with the message Press F15=Delete to confirm your deletion
request. Either press F15 or select the Delete Function. To cancel the deletion
request press F12 or select the Cancel function.
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