DSM135 Customer Item Code Maintenance

Overview Some customers have their own coding system for items or products. When placing
an order they refer to their codes, rather than the system codes. This Customer Iltem
Code Maintenance program is used to record these Customer Item codes on the
system and relate them to the equivalent system ISBN.

Examples

This section illustrates examples concerning:

Example 1: Add a Customer Item Code

Example 2: Change Customer Item Code

Example 3: Delete Customer Item Code

Example 1: Add a Customer Item
Code

This example describes how to add a customer item code.

1. Select option CM Customer Iltem Codes from Base
Modules>Distribution>Masterfiles>Database Management>Database
Management>Customer Masterfiles menu.

DSM135 Customer Item Code Maintenance main panel is displayed.
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2. Click Add to add a new customer item code.

DSM135 Customer Item Code Maintenance main panel is displayed.
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This is a predefined system code used in the summarization
of customer data into different levels.

This is a code used to categories customers into customer
classification types. A group of stores may be classified as a
Buying Group for example, and this group of stores uses their
own reference for an ISBN when placing orders. Each
customer can have mu

Each customer is assigned an alphanumeric code. This is
the code by which the customer is always referred to and how
access is gained to the customer’s records.

This number is system generated by setting the flag on
TMSDS/CM-GEN to Y. The number allocates at the end of
the account creation and is based on the last number used
with the same prefix, plus one. Account numbers can be
generated per company per branch with a one character
prefix and this is established on TMSDS/CM-CN.

An ISBN is the product code that uniquely identifies a product
in the distribution system. Enter the ISBN for which you wish
to supply a customer item code.

This field contains the title of a specific ISBN.
This is the author of a specific title stored in the system.

The customer Item code facility caters for those customers
who use their own coding system for ISBNs, which is different
to your ISBNs.



The system ISBN and its relevant customer Item code are
recorded by customer, on the Customer Item Code program.

3. Key the required fields and click OK to confirm.

DSM135 Customer Iltem Code Maintenance panel is displayed where new Customer
Item Code definition is displayed.

Example 2: Change Customer Item
Code

This example describes how to change a customer item code.

1. Repeatsteps 1 and 2 of Example 1: Add a Customer Item Code.
2. Click OK.

DSM135 Customer Item Code Maintenance panel is displayed.
3. Select the customer level to change a customer item code for and click OK.

DSM135 Customer item Code Maintenance panel is displayed.
A list of ISBNs for this Customer Level is displayed.
4. Select a customer item code to be changed and click Change.

DSM135 Customer item Code Maintenance panel is displayed.
5. Make the necessary changes and click OK to confirm.

Example 3: Delete Customer Item
Code

This example describes how to delete a customer item code.
1. Repeat steps 1 and 2 of Example 2: Change Customer Item Code.

2. Select a customer item code and click Delete.

DSM135 Customer item Code Maintenance panel is displayed.
3. Click Delete to confirm deletion.

The selected customer item code is deleted.
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