Warranty and Service Automatic
Status Changes [1]

STATUS B
Electronic File has
been uploaded

/
STATUS E
Actual faulty unit
booked in but not
yet allocated to a
technician

STATUS Q
Job booked in and
customer wants a

YE quote. Quote
letter hasn't been
printed yet.
\ J
STATUS G
NO Quote letter
printed for
¢ customer
STATUS |
Job booked in and
allocatedto a |
technician to Y
repair STATUS A
Waiting for
customer approval

P = BACKORDER
Job is waiting for
spare parts to
arrive because
parts are out of
stock

A = Approve

APPROVE OR
REJECT

R = Reject

L = CANCELLED
Quote is rejected
by customer. Can
still re-activate the
quote

STATUS |
Unit is worked on

UIB'S

Powerful software
Passionate peaple



Warranty and Service Automatic
Status Changes [2]

Repair
complete

Customer
pickup flag

YES

v

R = Ready for
collection

C = Complete Invoice
Generate invoices

\ J

D = Disposed. Charges
Unit is physically correct NO
disposed #

YES Reopen job

Process
Complete

Fix changes

UIB'S

Powerful software
Passionate peaple



Manual Status Changes

These can be done as and when needed like when the job steps outside the normal flow of
book-in to completion.

These are additional status's that can be added.

'O' = User defined
Example paperworks with Admin staff. (User defined)

'T' = Testing Unit
0-9 = User defined.

Option 14 = Changes back to E
Option 15 = Changes back to |

Option 16 = Changes back to P
Option 19 = Changes back to C
Option 25 = Reopens Job E
Option 30 = Copies a Job E
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